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NO ONE SHOULD HAVE TO  LIVE ON OUR STREETS….. So says 
Hasaan Khan from the Haven Night Shelter, our guest speaker last week, seen 
below with his team.  Their mission is to get homeless people back to a home. 
This means that The Haven interviews guests before they really become our 
clients. We must ensure as organisation that somebody really wants our help. 
We are obliged to that towards our government, our donors and towards our clients.                                                                                             

THEIR METHOD IS TO:                                                                                                                                                          
- Make temporary shelter, rehabilitation opportunities, 
social welfare services, family reunification services, 
physical care and support available to adult people living 
on the streets who are committed to reintegration.                                                                                                                                                                          
-Partner & cooperate with religious institutions, welfare 
bodies, organisations,  service providers, businesses, 
government & local authorities, and individuals 
concerned with the care and welfare of the destitute.                                                                                                                                                                                              
- Promote community awareness of the social problems 
arising out of destitution & to encourage the participation 
of the public in the alleviation of such problems                                                                                   
-Reduce chances for people to continue living on the streets. 

 

THE HAVEN’S VISION & MISSION  starts well outside the boundaries of its shelters. Each shelter has a 
TEAM Manager, 4 supervisors and almost every shelter has a social worker.                        

Fulltime F IEL D WO R KE R S  “hit the pavement” to encourage people to come off the streets and get back 
home and their loved ones, which  usually involves introducing them to a shelter like the Haven.                  
They also engage with property owners, business, and the City to reduce the “bed space” on our streets.  

T H E  B U Y  A  B ED  C AM P AIG N  There comes a stage in the downward path of certain human beings at 
which point, they literally can no longer help themselves.                                                      

At that point someone has to step in and give them a lift; that is what THE HAVEN 
tries to do. was started to  make The Haven Shelters more accessible for people living 

on the streets, and to  encourage the community to cover their shelter fees for the first 5 

nights and help us to be a sustainable organisation.                                                                         

The campaign is especially for a homeless person with no income. Most homeless people 

know that they have to pay shelter fees starting from R15 per night. These shelter fees 

are not a goal itself but more that homeless adults learn to take responsibility again. 

Sometimes homeless people use that as an excuse not to come to the shelter. We have 

more than 2  500 new clients per year.  
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SHELTER FEES- Clients are asked to pay shelter fees. The Haven wishes to break the cycle of 
entitlement and ensure greater equality in the relationship between The Haven staff and clients. 
The Haven believes that it is crucial for homeless persons to take responsibility for their lives. Part 
of their method is that a homeless person has to pay R15 per day for The Haven services if they 
don’t have a regular income. However, people who cannot afford to pay will still benefit from their 
services. They will get support via general funds, income from the Buy a Bed campaign and the The 
Haven passports. The Haven requires clients to contribute though by asking them to help with daily 
tasks such as gardening or peeling vegetables. By doing this they can “earn” the passports.                                                                                   

HOSPITALITY RULES – The Client should strive to:                                                                                                                
- Make the place as welcoming as possible. Feel free to talk to the staff, volunteers, and other 
clients. Fellowship is important to us, and your contribution will help us to improve. Communicate 
with words. Speak up or write them down.                                                                                                            
- Respect each other’s privacy.                                                                                                                                        
- Help the staff run The Haven well. Follow the duty rosters and if you see something you can 
improve/make better, please feel free to share your thoughts.                                                                            
- We would like to have a hygienic place. Please don't bring food into the dorms or lockers. It 
creates a breeding place for cockroaches and rodents.                                                                                  
- Personal daily hygiene is important. Please use our shower facilities to keep yourself clean.                 
- Please clean and dry the facilities for the next person after you.                                                                                    
- Wash your clothes regularly and keep them fresh. We love to have a clean dorm.                                                                                            
- Make sure your bed is neat and tidy and refresh your bedding regularly.                                                   
- Your locker is property of The Haven. You can use it, but please keep it neat and tidy. 
WH AT  T H E H AV EN  D O  N O T  WIS H :                                                                      
No persons under the influence or in possession of drugs, alcohol, weapons (or potentially 
dangerous implements) are allowed inside The Haven.                                                                             
Intoxicated persons or persons in possession of drugs will get a warning and have to wait outside 
the building of The Haven until sober.                                                                                                                          
The host of the day will record this matter in the incident book. The client is required to meet the 
social worker the next weekday morning.                                                                                                                    
- If you bring in drugs, it will be destroyed in your presence. The host of the day will record this 
matter in the incident book. The client is required to meet the social worker the next weekday 
morning.                                                                                                                                                                  
-Possession of weapons is not allowed. If you bring them on our premisses they will be confiscated.                  
- No smoking is allowed inside any part of the building. You may smoke in the courtyards.                        
- Men not allowed to enter ladies’ dorms and vice versa except with permission of a host of the day. 
- Do not enter the kitchen or storerooms without permission of a supervisor.                                        

The Haven reserves the right to withdraw services to anyone not co-operating with our staff in our 
efforts to help you back to a home, family, or community. Infringements of the rules can result in 
up to three official warnings from the manager followed by a termination of services notice. A client 
will get time to correct his or her behaviour. Staff are not allowed to threaten clients with 
termination of services. Violence towards clients or staff can be seen as a reason for immediate 
termination of services. Not leaving voluntarily means that we will call on the security company or 
the police and have you removed.                                                                                                                          
Please note that you are not a tenant. Your stay is meant to be temporary. All personal belongings 
left at The Haven by you will only be kept for 7 days after your departure. On the 8th day after your 
departure your clothing etc. will be taken into stock and given to needy persons. 

With all these hospitality rules we sincerely hope we can make your stay as beneficial as possible. 



It was a most insightful talk which was enjoyed by all. We certainly came away more enlightened. 
Hasaan was thanked by Maughreen in a most insightful and empathic way 

 
 

Club Meeting   &   Speaker    July – August   2021  

 
    
                                    CLUB MEETING  - DUTY ROSTER    
   

        Tuesday   3 August    Tuesday   10 August 

WELCOME President Gillian Anderson    President Gillian Anderson    

TOAST to Rotary International &                        

Toast to an Overseas Club  
Maughreen Ladbrook         Christine Mueller 

LOYAL  TOAST to South  AFRICA       Susan O’Hagan Ward          Dr Ray White  

TOAST to Frontline Workers     Marge Upfold    Hans Zwets 

SECRETARIAL & AG  NOTICES              Bev Frieslich          Bev Frieslich 

Introduce Speaker Bev                 TBC 

SPEAKER & TOPIC Susan O Hagan Ward                       
&  Terry Spreeth 

Postcards to Parliament 

 

THANK  SPEAKER  Bev   

SERGEANT/                                                  

ROTARY FOUNDATION GIVING 
           Jean Smythe Bev Frieslich - Quiz 

FOUR WAY TEST         Irene Butterworth  Alan Ferguson 

THANK YOU & GOODBYE President Gillian Anderson    President Gillian Anderson    

  

Speaker Tuesday 3 August Zoom Feedback on Postcards to Parliament 7pm 

 To be Confirmed  Friends of Child Protection Pack  

E-Club invitation Monday 9 August Zoom  Howard Feldman Speaks        Do own booking 8pm 

Speaker Tuesday 10 August Zoom Speaker   TBC 7pm 

BOARD Meeting Monday 16 August Zoom Board Meeting 7pm 

BUSINESS Meeting Tuesday 17 August  Zoom BUSINESS MEETING 7pm 

VDP BOARD Wednesday 18 Aug Zoom VDP Board Meeting 6pm 

Speaker Tuesday 24 August Zoom Speaker   TBC 7pm 

Fellowship  Tuesday 31 August  Zoom?? Fellowship Evening – Marge  7pm 


